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1.  What is the My Health LA 
(MHLA) program?
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What is My Health LA (MHLA)?

� Primary Care Program for the low-income, 
uninsured in Los Angeles County based at one 
of over 200 contracted Community Partner 
clinics.

� Funded by Los Angeles County Board of 
Supervisors - $65 million per year

� 147,433 enrolled as of June 30, 2018. 

� MHLA is not insurance.
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MHLA Eligibility Criteria
� Age 19 & over

� Household income at/below 138% of the  
Federal Poverty Level (FPL)

� Must be a current Los Angeles County Resident

� Lack of/or inability to access health insurance,  
including full scope Medi-Cal or Covered California. 

� Those with restricted Medi-Cal or Hospital  
Presumptive Eligibility (HPE) are eligible to enroll in  
MHLA.
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Primary Care Medical Homes
o Participants select a primary care Medical Home clinic at 

time of enrollment and keep it for 12 months

o Must renew their MHLA coverage every 12 months

o A participant can change their Medical Home within 30 
days of enrollment or for other reasons.

o Receive Member ID Card & MHLA Handbook.
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How do MHLA patients enroll?

� Eligible individuals enroll in My Health LA by visiting 
one of our 200+ Medical Home clinic sites.

� A web-based eligibility and enrollment system 
called One-e-App is used to process applications.

� A person is enrolled in MHLA as soon as the 
application is successfully completed in One-e-App 
(same day approval).
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MHLA Patients at DHS
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o A MHLA enrolled person may not have a second 
primary care physician at DHS. 

o If they do, they will be disempaneled from DHS 

o They can continue coming to DHS for no-cost
emergency, urgent, inpatient and specialty care 
services at DHS.

o MHLA participants should not be seen or scheduled 
at DHS Continuing Care Clinics (CCC) or primary 
care clinics.



MHLA and Pharmacy

� Prescriptions written by the patient’s MHLA 
primary care Medical Home will be provided by 
the clinic’s dispensary or pharmacy, or through 
the MHLA retail pharmacy network.

� Prescriptions written by a DHS physician (i.e. in a 
DHS emergency room or by a DHS specialty 
care doctor) must be filled at a DHS pharmacy.
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� Do screen MHLA patients for 
Restricted Medi-Cal and HPE.

� Do fill prescriptions written by 
a DHS provider at a DHS 
facility at no cost to MHLA 
enrolled patients. 

� Do refer MHLA participants 
back to their primary care 
Medical Home after a visit at 
DHS.

� Do let the MHLA program 
know if CPs are routinely 
sending MHLA patients to 
DHS for Primary Care.
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Quick Facts
� Do not charge or bill a MHLA 

enrolled patient for services 
rendered at DHS.

� Do not do an ATP screening 
for an actively enrolled MHLA 
participant. 

� Do Not fill prescriptions 
(including DME) written by 
non-DHS providers.

� Do Not turn away a MHLA 
patient who is presenting for 
a scheduled specialty care 
appointment.
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PFS Memo 29-14 on MHLA



Verifying MHLA Enrollment in 
One-e-App
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One-e-App Screens
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Ø Click	on	preferred	language

https://www.assistedoneeapp.org/



One-e-App Screens
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https://www.assistedoneeapp.org/

Enter	User	ID:		e	(employee#)	.lac
Enter	Password:		************	,	Click	on	Next

Prior	to	5	failed	attempts	
select	‘Click	here’	to	reset	PW.

After	5	failed	attempts you’ll	
be	locked-out.		Contact	
Enterprise	Help	Desk	at						

323-409-8000.



One-e-App Screens
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Click	on	Conduct	Application	Search



One-e-App Screens
16

Searchable	fields	- Primarily:		App	ID,	PID,	Name,	Gender	&	DOB



One-e-App Screens
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Click	on	Search	Type	drop	down	menu	and	select	Scored	Match.		Enter.



Sample	of	Search	Result	

No	Record	Found

One-e-App Screens
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One-e-App Screens
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Sample	of	Search	Result

Record	Found

Look	only	in	Submitted	
Applications for	Approved	

or	Denied	Status.		



One-e-App Screens
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If	you	select	Applicants	Name you	will	see	the	patient’s:	
Disposition,	Medical	Home and	Coverage	Period:	

Disposition:		Approved	MHLA
Medical	Home:	El	Proyecto	Del	Barrio-Arleta

Coverage	Period:	8/02/2018	- 8/01/2019

Medi-Cal	
Referral	ONLY

Coverage	period	is	
for	entire	month	
regardless	of	
enrollment	or	
disenrollment	date



One-e-App Screens
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If	you	select	Applicant	Name	you	will	see	the	patient’s:	
Disposition,	Medical	Home and	Coverage	Period:	

Disposition:		Approved	MHLA
Medical	Home:		Herald	Christian	Health	Center

Coverage	Period:	8/26/2015	- 8/25/2019

Shows	entire	
coverage	period	
with	no	break	
in	coverage.



One-e-App Screens
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Results	for	this	applicant	reveals	multiple	past	activities	in	the	Application.
There	are	two	applicants	included	in	this	Application.

Select

Enrollment	Status:		Other	household	applicant	is	approved
and	is	currently	enrolled	in	MHLA.

Enrollment	Status:		The	applicant	is	
currently	denied	for	MHLA.



One-e-App Screens
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To	view	Enrollment	History	in	the	OEA	Application	select	the	Person	ID	(PID):

Select	PID:

Select	most	current	
(bottom)	APP	ID:

Next Screen  



One-e-App Screens
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This	is	the	next	screen	which	shows	the	enrollment	history	of	the	household.		
Click	down	arrow

Enrollment History of Participant ‘Red Car’:

• Enrolled on 8/27/2017 
• Disenrolled on 8/26/2018 (Break in coverage)
• Readded on 10/11/2018
• MHLA enrolled 10/11/2018 – 10/10/2019



6. MHLA Resources
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MHLA Website
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http://dhs.lacounty.gov/MHLA



MHLA Clinic Search
Find a MHLA Community Clinic Near 

You
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http://dhs.lacounty.gov/wps/portal/dhs/mhla/findaclinic

If a clinic appears on this search map, it is open to new MHLA patients.
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Contact MHLA

If you are having problems reading a patient’s current 
eligibility status in One-e-App, please call Member Services at:

(844) 744-6452

If your One-e-App account becomes deactivated, 
contact the Enterprise Help Desk at:

(323) 409-8000 
helpdesk@dhs.lacounty.gov



Questions?
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